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1.00mme moJiokeHust

1.1 Kommynukanus (oOlIeHue) paccMaTpuBaeTcsl Kak BaKHEHIIash CTOpoHa Jr00O0H NesATeIbHOCTH, BO
MHOTOM OO€cIieunBaroIasl ee YCImeX M MNPOAYKTHBHOCTh. KOMMYHHMKaTHBHas KOMIIETEHTHOCThb
HeoOxoauMa KaxaoMy. Jist cenuanucToB npodecCHOHaIbHO 3HAYMMBIMU SIBIISTIOTCS] YMEHUS IPABUIIHHO
BOCIIPMHUMATh M MNOHUMATh JIPYroro 4YejJoBEKa, IPaMOTHO OKa3bIBATh YCIYTH B YUPEKICHUU HIIH
opraam3anmd.  COBOKYIMHOCThH CITOCOOHOCTEH, 3HAaHWN W yMEHHUH, HEOOXOAMMBIX s 3()PEeKTHBHOTO
oOIIeHUs TP OKa3aHWU MMOMOIIY HHBAJIHIAM B TIPEOJI0JICHUHU 0apbepOB HA3hIBACTCSI KOMMYHMKATHBHAS
3((peKTUBHOCTD.

1.2.Pa3BuTHE KOMMYHHUKATHBHBIX YMEHHI CKJIAJBIBACTCS U3 CIEAYIONIMX OCHOBHBIX HABBIKOB:

n30erath KOHQIUKTHBIX CUTYAaIlHiA;
— BHHUMATEJIFHO CIIyIIaTh MHBAJIM/IA U CIIBILIATE €T0;
—  peryiaupoBaTh COOCTBEHHBIE SMOIIMH, BOZHUKAIOIIUE B IPOIIECCE B3aUMOICHCTBUS,

o0ecreynBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aUMOOTHOLICHU;

IUBUJIM30BAHO NPOTUBOCTOATH MAHUITYJIMPOBAHUIO

2.00mue NpaBuIa ITUKETA NPU O0LEHNH ¢ HHBATHAAMH

B 3aBHCHMMOCTH OT KOHKPETHOH CHTyallil CYIIECTBYIOT O0IIMe MPaBWJIAa dTHKETA NPH OOIIEHHHU C
HHBATUAAMMU

1.06pawenue x uenogexy: KOrlia Bbl pa3roBapyuBacTe ¢ MHBAIHIOM, OOpallaiiTech HENMOCPEACTBEHHO K
HEMY, a HE K COITPOBOXK/IAIOIIEMY WIIN CYpJOTNIEPEBOTUMKY, KOTOphIe IPUCYTCTBYIOT MIPU pa3roBope.

2. Hosicamue pyxu: Korza Bac 3HAKOMSIT C HHBAIUAOM, BIIOJIHE €CTECTBEHHO II0XKaTh MY PYKY: Jaxe Te,
KOMY TPYJHO JIBUTATh PYKOH I KTO MOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT ITOXKATh PYKY — MPaBYIO MU
JIEBYIO, YTO BIIOJIHE JIOMTYCTUMO.

3.Hazvisaiime cebs u Opyeux: KOraa Bbl BCTPEUAETECH C YEIIOBEKOM, KOTOPBIN ITOXO HIJIM COBCEM HE BUIUT,
00s3aTenbHO Ha3bIBalTE ceOs M TEX JI0JIel, KOTOpbIe MpuIuy ¢ Bamu. Eciin y Bac obmas 6ecena B rpymrie,
He 3a0bIBaliTe MOSCHUTD, K KOMY B JJaHHBI MOMEHT BBl 0OpalaeTech, 1 Ha3BaTh ceOsl.

4.IIpeonooicenue nomowyu. €CIV BbI TIpeJIjIaraeTe MOMOIIb, JKJIUTE, IOKa ee IPUMYT, a 3aTeM CIpaliiBaiire,
4TO U KakK JIeJaTh.

5.A0exsamnocmv u  6edxncrugocmy: oOpamaiTech € B3POCIHBIMH HMHBAJMIAMHU KaK C B3POCIBIMU.
OOparaiitech K HUM 110 UMEHHU M HA ThI, TOJIBKO €CJIH BbI XOPOIIIO 3HAKOMEI.
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6. He onupatimecs Ha Kpecio-KOJACKY. ONMPATHCS WIK BUCHYTH Ha YbEH-TO HHBAIMIHON KOJISICKE — TO XKe
camoe, 4TO OMHUPaThCsl WIM BUCHYThH Ha ee o0siaaTtene, U 3T0 TOXe pasapaxkaeT. HBamuaHas KOJsCKa —
9TO 9acTh HEMPUKACAEMOT0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCTIOIb3YET.

7. Buumamenvnocms u mepneausocmuv: KOTJa Bbl Pa3rOBapHUBACTE C YEJIIOBEKOM, HCIIBITHIBAIOIINAM
TPYAHOCTH B OOILEHHHM, CIyIIaiTe ero BHUMAaTeIbHO. ByapTe TeprienuBhl, KAWTE, KOTAA YENOBEK CaM
3akoH4MT (ppa3y. He momparisiite ero u He qoroBapuBaiiTe 3a Hero. Hukorja He mpUTBOPSIATECH, YTO BB
MIOHMMAETe, €CIIU Ha CaMOM JIeJie 3TO He Tak. [IoBTOpuTE, YTO BBI MOHSIIH, 3TO TOMOXKET YEIOBEKY OTBETUTh
BaM, a BaM — IIOHSATB €T0.

8.Pacnonooicenue 0ns 6ecedvl. KOTa Bbl TOBOPUTE C YEIOBEKOM, HOIB3YIOMIMMCS HHBATUIHON KOJSICKON
WJIN KOCTBUISIMHU, PACIIOJIOKHUTECH TaK, YTOOBI BAIllM U €T0 IJ1a3a ObUIM Ha OJHOM YPOBHE, TOTra BaM OyzaeT
Jierde pa3roBapuBaTh. PasroBapusas ¢ TeMH, KTO MOXKET, YUTATh 110 Ty0aM, pacIONI0XUTECh TaK, YTOOBI HA
Bac magan cser, u Bac 6bu10 X0Opomio BHIHO, ocTapaiiteck, 4To0bl Bam Huvero (ena, curapeTsl, pyKH),
HE MeIao.

9.Ilpugnevenue HUMAHUs Yeno8eKa. YTOOBI MPUBJICYh BHUMAHUE YEJIOBEKa, KOTOPBIM IUIOXO CIIBILINT,
MOMAIIUTE €My PYKOH win noxionante mo mieqy. CMOTpuTe eMy IpsIMO B IJ1a3a M TOBOPHUTE YETKO, HO
UMEWTe B BUIY, YTO HE BCE JIFOAU, KOTOPBIE IJI0XO0 CIBILAT, MOI'YT YUTATh 110 Ty0aM.

10. He cmywaiimecs, eciy cy4aiiHO JOTYCTHIIH OTUIOIITHOCTb, cka3as "YBuauMcs" win "Bol ciblmany 06
3TOM...?" TOMy, KTO HE MOKET BUJIETh WM CIBIILATS.

Taxoke pa3paboTaHbl TpaBUIIa STHKETA JJIS JIUI C Pa3HBIMU PACCTPOUCTBaMHU (QYHKLWI OpraHu3Ma.
Coucok mpaBWJI JOCTATOYHO BenuK. Eciu coMHeBaerech, pacCUMTHIBATE HA CBOM 3paBbId CMBICH U
CHOCOOHOCTh K COYYBCTBHIO. OTHOCHTECH K APYrOMy YeJIOBEKY, Kak K ce0e caMoMy, TOYHO TaK e €ro
yBaKaiiTe — M TOTJa OKa3aHHWE YCIYTH B YUPESKACHUH U 00meHne Oy 1y T 3 PeKTHBHBIMHU.

3.IIpaBuia J3TUKeTa mNpH OOLIEHHH ¢ HHBAIWIAMHU, MHCOBITHIBAIIMMHA TPYAHOCTH NPH
nepeaBUKEHU U

e JlomHuTEe, YTO MHBaJIMOHAA KOJSCKA — HENPUKOCHOBEHHOE NPOCTPAHCTBO denoBeka. He
ob0nokaunBaiiTeCh HA Hee, He TOJIKAWTe, He KIaJANTe Ha Hee HOTH O0e3 paspemreHus. Hauath kaTuth
KOJISICKy Oe3 corjlacusi MHBaJluIa — TO K€ caMoe, YTO CXBaTUTh U MOHECTH 4eJoBeKa 0e3 ero
pasperieHus.

e Bcerna cnpamuBaiite, HyKHa JIM IIOMOILb, IIPEX/E YeM OKa3ath ee. [Ipeyiaraiite momorp, eciu
HY>KHO OTKPBITb TSDKEJIYIO JBEPh WIH IIPOUTH 10 KOBPY C JUNIMHHBIM BOPCOM.

e Ecnu Bamie npenioxeHle 0 MOMOIIY IPUHSTO, CIIPOCHUTE, YTO HY)KHO JIENaTh, U YETKO CIeIynTe
MHCTPYKLHUSIM.

e Ecnu BaM paspemnwin nepeaBuraTb KOJISICKY, CHadajla Karture ee MelieHHo. Komscka ObicTpo
HaOMpaeT CKOPOCTh, U HEOXKHUIAHHBIN TOTUOK MOXET MPUBECTH K TOTEPE PAaBHOBECHSI.

e Bcerna muuyHo yOexaaiTech B JOCTYIHOCTH MECT, TJ€ 3aIlJIaHUPOBaHbI MEPONPUATH. 3apaHee
MOWHTEPECYHTECh, KAKUE MOTYT BOSHUKHYTh ITPOOJIEMbI MIIM Oaphephl U KaK UX MOJKHO YCTPaHHTh.

L He HaJI0 XJIOIIAaTh YC€JIOBCKA, HAXOJAIICTOCA B I/IHBaJ'II/I,Z[HOI\/'I KOJISICKE, IO CITMHE WJIM 110 IIJICHY.

e FEciu BO3MOXHO, PacIolOXKUTECh TaK, yTOOBI BAaIllM JIMLA ObUIM HA OIHOM YPOBHE. U3z0eratite
IMOJIOXKECHU A, IPU KOTOPOM BallIEMy COGGCGJIHI/IKy HYXXHO 3aIlIPpOKH/IbIBATE T'OJIOBY.

e Ecmu cymecTBylOT apXUTEKTypHblE Oapbephl, MPEeOyNpeIuTe O HUX, UYTOOBI YENOBEK HMel
BO3MOKHOCTbH ITPUHHUMATh PELICHUS 3apaHee.

e [lomHHuTE, 94TO, KaK MPaBUIIO, Y JOJEH, IMEIOINX TPYIHOCTH MPH MEePEABIKEHNH, HET MpoOiIeM
CO 3pEHHUEM, CITyXOM U TIOHIMAaHHEM.

e He nymaiite, 4uTo HEOOXOAUMOCTD MOJIB30BAThCS WHBATUAHONW KOJISCKOM — 3TO Tparenusi. OTo
crnoco0 cBOOOJHOrO (ecmy HET AapXWUTEKTYPHBIX OapbepoB) mepeaBwxeHus. Ectb ronm,
MOJIB3YIONINECS WHBAIMIHOW KOJSICKOW, KOTOPhIE HE yTPATHIH CIIOCOOHOCTH XOAWTHh M MOTYT
NEePEeABUraThCS C MOMOIIBIO KOCTBUICH, TPOCTH M T.I1. KOJISICKM OHM UCTIONIB3YIOT JUISl TOTO, YTOOBI
9KOHOMHUTH CUJIBI U ObICTpEe MepeIBUraThCA.



4 IlpaBujia TUKeTA NPHU O0IEHNH C HHBAJINIAMH, MMEIOIIMMHU HApyLIeHUe 3peHue WU He3pSTYuMH

IIpennarast cBOX OMOILb, HATIPABJISITE YEJIOBEKA, HE CTUCKABANTE €T0 PYKY, HIUTE TaK, KaK BbI
00b14HO X0auTe. He Hy)KHO XBaTaTh CJIEMOro 4eI0BEKa U TALIUTh €ro 3a COOOH.

Onumure KpaTko, riae Bbl HaxoguTech. llpeaympexkaaiiTe o MpemaTCTBUSAX: CTYIEHSX, JIyXKax,
AMax, HU3KUX MPUTOJIOKAX, TPyOax U T.II.

Hcnone3yiiTe, ecim 3TO yMecTHO, (pas3bl, XapaKTepu3yIOIINe 3BYK, 3alax, paccTosHue. Jlennrech
YBUJCHHBIM.

Obpamaiitech ¢ cobakaMU-IOBOABIPSMHU HE TaK, Kak ¢ OOBIYHBIMHU JIOMAIIHUMH KHBOTHBIMU. He
KOMaHJyiTe, He TporaiiTe 1 He Urpaiite ¢ co0aKoH-TIOBOIBIPEM.

Ecnu BeI cobupaeTech YuTaTh HE3psiueMy 4eJIOBEKY, CHavaja mpexynpenure od 3toMm. ['oBopure
HOpMaJIbHBIM ronocoM. He nmpomnyckaiite nadopMaruio, eciu Bac 00 3TOM HE IOIPOCAT.

Ecnu 5T0 BakHOE MUCHMO HMJIM JJOKYMEHT, HE HY)KHO [ yOeAUTETbHOCTH AaBaTh €ro MOTPOTaTh.
IIpu sTOM He 3ameHsAlTe 4TeHHEe mepeckazoM. Korma He3psuuil 4enoBeK JOHKEH MOANHCATh
JOKYMEHT, IPOYUTalTe ero 00s3aTenbHO. IHBaNNAHOCTE HE OCBOOOXKIAET CIIETIOrO YeIoBeKa OT
OTBETCTBEHHOCTH, OOYCIIOBIIEHHOH JOKYMEHTOM.

Bcerna oOparaiiTech HEMOCPEACTBEHHO K YEIOBEKY, Ja)Ke €CIIM OH Bac HE BUAWT, & HE K €ro
3psA4eEMY KOMIIAHbOHY.

Bcerna HaspiBaiiTe ceOst M TpEACTaBISHTE JPYruX COOECEAHUKOB, a TakkKe OCTAbHBIX
NPUCYTCTBYIOMINX. ECTIM BBI XOTHTE MOXKATh PYKY, CKAXKHUTE 00 ITOM.

Korna BbI npezuiaraere He3psUeMy YeIOBEKY CECTh, HE YCaXXKMBAWTE €ro, a HalmpaBbTE PYKy Ha
CIIUHKY CTYJIa MJIM IOJUTOKOTHUK. He BoauTe 1Mo NOBEpXHOCTH €r0 PyKY, a JaiiTe eMy BO3MOXKHOCTh
CBOOOJHO MOTPOTaTh MpeAMeT. Ecin Bac monmpocHiIy moMob B3SITh KAKOW-TO IPEAMET, HE CIeyeT
TSHYTBh KHCTh CIIETIOTO K IIPEeMETY U OpaTh €ro pyKou 3TOT MpeaAMET.

Korna BbI o0maerecs ¢ rpynmnoi He3psSYuX JIOZCH, He 3a0bIBaiiTe KaXKIbIid pa3 Ha3bIBaTh TOTO, K
KOMY BHI 00OpaIaerech.

He 3acraBmstiite Bamiero codecelHIKa BEIaTh B MyCTOTY: €CIIH BbI IIEpEMEIIaeTeCh, IpeaynpeInTe
ero.

BrioniHe HOpManbHO YMOTPEOJIATH CIOBO «CMOTPETHY». JlJIsl HE3psiuero 4yesioBeKa 3TO O3HA4aeT
«BHJETb pPyKaMu», 0CA3aTh.

W30eraiite paciuibIBYATBIX ONpPEACICHUH W HHCTPYKIHH, KOTOPhIE OOBIYHO COMPOBOXIAIOTCS
JKecTaMH, BbIpakeHHH Bpoje «CrakaH HaXOAMTCS THe-TO TaM Ha ctojie». Crapaiitech OBITh
TOYHBIMH: «CTakaH MOCEpENHE CTOAY.

Ecnu BBI 3aMeTHIIN, YTO HE3PSAUMi YeNOBeK COMIICS ¢ MaplIpyTa, He YIPaBJIsIATE ero JIBUKEHUEM
Ha PacCTOSHUH, TOI0MANTE U TOMOTUTE BbIOpAThCs HA HYKHBIN My Th.

Ilpu cnycke unam mogbeMe IO CTyNEHbKAM BEOUTE HE3PSYEro MNEPHEHAMKYISIPHO K HUM.
Ilepensurasice, He fealTe pIBKOB, pe3KUX ABMKEHUH. [Ipr cOnpoBOXAEHNN HE3PSIUETO YEITOBEKA
HE 3aKJIa/IbIBaiiTe pyKH Ha3aj — 3TO HEYJ00HO.

5.1IpaBuja 3TuKeTa NPU O0LIEHNH ¢ MHBAJUAAMH, UMEIOLIMMH HapylLIeHHe cIyXa

PasrosapuBast ¢ 4en0BEKOM, Y KOTOPOIO INIOXOH CIIyX, CMOTPUTE IpsIMO Ha Hero. He 3aTemusiiTe
CBOE JIMLIO M HE 3aropa’KMBailTe €ro pykKamu, BOJOCAMM WM KaKMMH-TO IpeaMeraMu. Bamn
co0eceTHUK JOJKEH UMETh BO3MOXKHOCTh CIEIUTD 32 BHIPAKCHUEM BaLIEro JINIA.

CYIHGCTByeT HECKOJBKO THIIOB M CTEIICHEH TJIyXOTHI. COOTBeTCTBeHHO, CymeCTBYET MHOI'O
CI10c000B OOLIEHHUS C JIIOIbMU, KOTOPBIE IUI0XO CJIblaT. Eciiu BBl HE 3HaeTe, Kakoi MpeaIo4ecTh,
CIIPOCHUTE y HUX.

HGKOTOpLIe JIFOAW MOTYT CJIBIIIAaTh, HO BOCIIPUHHUMAIOT OTACJIBHBIC 3BYKH HEIIPABUIIBHO. B stom
cllydae roBopHTe 0oJjiee TPOMKO M YETKO, MOAOMpas MOIXOINKA ypoBeHb. B npyrom ciyuae



MOHAJO00UTCST JIMIIbL CHU3UTH BBICOTY TO0JI0CA, TaK Kak YeJOBEK YTPaTWUI CIOCOOHOCTB
BOCIIPHHUMATH BBICOKHE YaCTOTEHI.

UYroOb! mpuBIICYs BHIMAHNE YEJIOBEKa, KOTOPHIH IIOXO CIBIIINT, HA30BUTE €ro Mo WMeHu. Ecim
OTBETa HET, MOXKHO CJIETKa TPOHYTH YEJIOBEKA MIIU JKe IOMaxaTh PYKOM.

I'oBopute sicHO 1 poBHO. He HY’>KHO M3NHIIHE MOAYEpKUBATh 4TO-TO. Kpuyath, 0coOEHHO B yXO,
TOKE HE HaJIO.

Ecan Bac mpocAT HOBTOpUTH YTO-TO, MONpoOyiTe mepedpasupoBaTh CBOE IPEIUIOKECHUE.
Hcnonb3yiTe KecThl.

Ybenurecs, 4To Bac noHsUTH. He cTecHsNTeCh CIPOCUTD, OHSUT JIX Bac COOECETHUK.

Ecnu BBI coobmiaere nHbOpMannio, KOTOpasi BKIIOYAeT B ce0sl HOMEp, TEXHHYECKUH WIIH JPyron
CIIOYKHBIN TEPMHH, aJ[pec, HAIMUIIHUTE €€, COOOIINTE MO (haKCy HIIH FIEKTPOHHOH IT0YTE WIIN JTIOOBIM
JIPYTHM CIIOCOO0OM, HO TaK, 9TOOBI OHa OblJIa TOYHO TIOHSTA.

Ecnu cymiecTBYIOT TpyIHOCTH TIpH YCTHOM OOINEHHMH, CHpPOCHUTE, He OyAeT JH mpolie
MepenCchIBaTHCS.

He 3a0miBaiiTe 0 cpexne, KoTopas Bac OKpykaeT. B OONBIINX MM MHOTOJIOJHBIX TTOMEIICHHIX
TPYIHO OOIIATHCS C JFOIbMHU, KOTOPBIE TIOXO CIBIIIAT. SIpKOE COJTHIIE HIIM TeHb TOKE MOTYT OBITH
Oapbepamu.

OueHp 9acTo TIyXue JIFOIU HCIONb3YIOT S3bIK jkecToB. Ecim Bl o0mmaerech yepes nepeBoadmKa,
He 3a0yIbTe, 9TO 00pamaTsCs Hal0 HEMOCPEACTBEHHO K COOECETHHKY, a HE K IePEBOTUHUKY.

He Bce 101, KOTOpBIE MJI0XO CIIBIIIAT, MOTYT YUTATh MO Ty0aM. Bam mydiiie Bcero crpocuth 00
9TOM IIpH TepBoi BeTpeue. Eciu Barn cobecenHuK o61agaeT 3TUM HaBBIKOM, HYXKHO COOMIONATH
HECKOJIBKO BaXKHBIX MpaBHiI. [IOMHHUTE, YTO TONBKO TP U3 JECATH CJIOB XOPOIIO IPOYNTHIBAIOTCSL.
Hy)KHO CMOTPECTL B JIUIO CO6€CCI{HI/IK}/ " I'OBOPUTH SICHO MU MCIJICHHO, UCIIOJIB30BATh MPOCTLIC
(pa3sl U U30eraTh HECYIIECTBEHHBIX CJIOB.

Hy»XHo0 Bcnons30BaTh BRIPaKEHHE JINIIA, )KECTHI, TEJIOABMKEHHS, €CITH XOTHTE MOJUYEPKHYTh HIIH
HPOSICHUTH CMBICIT CKa3aHHOTO.

6.HpaBnna ITHKETA IPHU OﬁllleHHI/l C HHBAJIMAAMHU, UMCIOILIUMHU 32/ICPKKY B Pa3BUTHH U HpOﬁ.]'[eMbI

00LIeHHUsl, YMCTBeHHbIe HAPYLIEHUS

Hcnonb3yiiTe TOCTYIHBIN SA3bIK, BEIPAXKAUTECh TOYHO U 110 JIETY.

N3z6eraiite cioBecHBIX MITAMITIOB U 00Pa3HBIX BBIPAYKEHUI, €CITH TOJIBKO BbI HE YBEPEHBI B TOM,
YTO Ball cOOECETHUK C HUMHU 3HAKOM.

He rosopute cBricoka. He gymaiite, 4To Bac HE HOUMYT.

I'oBopst 0 3aauax WM NpoeKTe, paccKas3blBalTe Bee «Io maramy. Jlaiite Bamemy codeceTHUKY
BO3MOXKHOCTB OOBITPATh KaXK/IbI{ IIAr TIOCJIE TOTO, KaK Bbl OOBSICHUIH eMY.

Hcxoaute 3 TOro, 4TO B3POCIHBII YENOBEK C 3aJ€PKKON B Pa3BUTHH UMEET TAaKOH JKe OIBIT, KakK
1 J1F000#1 IpyToi B3pOCIBIN YEI0BEK.

Ecnu HeoOxoanmo, ucnomnp3yiTe winmoctpaunu uwin ¢pororpadun. bynpre roToBEI HOBTOPUTH
HECKOJIbKO pa3. He cnaBaiitecs, eciiu Bac ¢ mepBoro pasa He IMOHSUIH.

OOpariaiiTech ¢ YeJIOBEKOM C TPOOIeMaMK Pa3BUTHS TOUHO TakK ke, KaK Bbl ObI 00paIaInuch ¢
moObIM IpyruM. B Gecene oOcykaaiiTe Te e TeMbl, KaKie BRI 00CYXAaeTe C APYTHMH JIFOIbMH.
Hanpumep, nnansl Ha BEIXOJHBIE, OTIYCK, IIOT0/1a, MOCIEIHUE COOBITHS.

OO6patmaiTech HEMOCPEACTBEHHO K YETIOBEKY.

[TomawmTeE, YTO JIOAM C 3a7EPKKOH B Pa3BUTHH JEECIIOCOOHBI M MOTYT MOATNHCHIBATH JOKYMEHTHI,
KOHTPAaKTBHI, TOJI0OCOBaTh, JaBaTh COTJache Ha METUIIMHCKYIO MTOMOIIb U T.II.

7.1'[paBm1a 3THKETa NH O0IEeHNH ¢ HHBAJIUJAAMH, UMCIOIIUMHU MCUXUICCKUEC HAPDYILICHU A



Ilcuxnuueckue HapyHmieHUsA — HE TO KE CaMOC, 4TO HpO6J'I€MI>I B pa3BUTUMU. .HIOI[I/I C IICUXUYCCKUMH

HpO6J’ICMaMI/I MOT'YT UCIIBITBIBATH SMOILIMOHAJILHBIC paCCTpOﬁCTBa WM 3aMEeIIaTCIbCTBO, OCIIOXKHAOIIUC NX

JKU3HB. Y HAX CBOW 0COOBIN M M3MEHYMBBIN B3TJISA HA MHP.

He nago aymare, 4TO MIOOM C TCHXMYECKMMH HApPYLICHUSMH 00s3aTENbHO HYXIAIOTCA B
JOTIOJTHUTENILHON TIOMOIIN M CHIEIIMATBHOM OOpaIICHUH.

OO6parmaiitecs ¢ JOAPMH C ICUXWUYECKUMHI HAPYIICHUSIMHU KaK ¢ TUYHOCTSIMH. He HyXHO nenatsb
MPEKIEBPEMEHHBIX BBHIBOJIOB Ha OCHOBAHHWH OITBITa OOMICHHS C IPYTHMH JIIOJIBMU C TaKOW Ke
(hopMOit HHBATUAHOCTH.

He crmenyer mymarh, 4TO JIOAM C TICMXWYECKMMH HapyIICHHAMH OOJee IPYTHX CKJIOHHBI K
Hacwino. I1o Mud. Ecnu BbI 1py)emoOHbI, OHA OYAyT 9yBCTBOBAThH CE0S CIOKOWHO.

HeepHo, 4To moau ¢ MCUXUYECKUMH HAPYIICHUSIMH UMEIOT MPoOIeMbl B TOHUMAHUH WM HUKE
M0 YPOBHIO UHTEIJICKTA, YeM OOJIBIIUHCTBO JIOJICH.

Ecau yenoBek, UMEOMUN NICUXUYECKAE HAPYLIEHUS, pAaCCTPOEH, CIIPOCUTE €r0 CHOKOMHO, YTO BBI
MOJKETE CHIeNaTh, YTOOBI TOMOYb EMY.

He roBopuTe pe3ko ¢ 4enoBeKOM, UMEIOIIUM IICUXUYECKUE HApYIICHUS, JasKe €CIIN Y BaC €CTh JUIs
3TOr0 OCHOBAHMUSL.

8.IlpaBujia 3TUKeTAa NPU O0LIEHNU ¢ MHBAJIUAOM, UCIIBITHIBAIOIINM 3aTPyAHEHUSI B PeYd

He urnopupyiite nroneil, KOTOpPBIM TPYAHO TI'OBOPHUTh, IIOTOMY 4YTO IIOHATh MX — B BalllUX
UHTepecax.

He mnepeOuBaiiTe M He TOMpPAaBIAHTE YEIIOBEKa, KOTOPBI HCIBITHIBAET TPYTHOCTH B PEYU.
HaunnaiiTe roBOpUTH TOJBKO TOTAA, KOTZIAa YOSIUTECH, YTO OH YK€ 3aKOHYMI CBOIO MBICIb.

He nerTaiitech yCKOpHUTH pasroBop. byabTe roTOBBI K TOMY, YTO PasroBOpP C YEIOBEKOM C
3aTPYJHCHHOHN pedbio 3aliMeT y Bac 0OJIbllle BpeMEHU. ECiu BBI cIiennTe, JIy4Ile, U3BUHUBIIUCH,
JIOTOBOPHUTHCSA 00 OOIIIEHUU B IPYTOE BPEMSI.

CMmoTpuTte B U0 cOOECETHHUKY, TTOICPKUBANTE BU3yalbHBIN KOHTaKT. OTaaiiTe 3TOM Oeceae Bce
Balli€¢ BHUMAaHHC.

He nymaiite, 9T0 3aTpyiHEHUS B pe4M — MOKa3aTelb HU3KOTO YPOBHS MHTEIUIEKTA YEIIOBEKA.
CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

He npurBopsiitecs, eciv Bl HE TIOHSIN, 4TO BaM ckasanu. He ctecHaliTecs nepecnpocuts. Ecin
BaM CHOBa HE YyJIAJIOCh TOHSTH, IMONPOCUTE MPOM3HECTH CIOBO B Oolice MEIJICHHOM TEMIIE,
BO3MOJXKHO, 10 OyKBaMm.

He 3a0bIBaiiTe, 4TO 4eNOBEKY C HApPYIIEHHON PEUbl0 TOKE HYXKHO BhICKa3aThbcs. He nmepeGuBaiite
ero u He nojasisiire. He Toponure rosopsmiero.

Ecnu y Bac BO3HHMKamOT mpoOsieMbl B OOIIEHWH, CIPOCHTE, HE XOYeT JM Ball COOECEIHUK
UCIIOJIb30BaTh APYTOH criocod — HamNKcaTh, HAEYaTaTh.
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